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27-Feb-2024

Red Guava Pty Ltd
Suite 3, 83 Wellington Street, St Kilda
Victoria 3182
AUSTRALIA

To Whom It May Concern,

Letter of Assessment

Pursuant to our agreement with Red Guava Pty Ltd, elttam conducted a security assessment titled 2024 Security
Assessment (EC-RG-004) which was completed between the dates 5-Feb-2024 to 19-Feb-2024.

The scope for this assessment included the Cliniko App, Data Imports, and Cliniko Control, with a priority placed on
assessing data transfers, CSP and enabled online payments functionality. Using a white-box approach, the objective of
this security assessment was to identify design and implementation security vulnerabilities in the applications, and to
provide technical remediation advice and guidance for their security strategy and Secure Development Lifecycle.

The engagement commenced with a detailed briefing and walk-through by Red Guava Pty Ltd. The engagement was
wrapped up with a close-down meeting and a report was issued to Red Guava Pty Ltd.

elttam is an independent security company providing research-driven security assessment services to the Fortune
500, global financial institutions, leading technology companies, Australian Federal Government, and up and coming
technology start-ups. We combine pragmatism and deep technical insight to help our customers secure their most
important assets.

Sincerely,

Matt Jones
Director
elttam
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